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Resume
The need for a legal adviser can be found in many places, but we do not think about it until we encounter it ourselves. However, the search for a suitable lawyer is often associated with the use of many resources - time, money, contacts, etc., which can be critical in high priority cases. The solution to the problem is through the implementation of a single platform that brings together and represents the entire legal business - law firms, self-employed lawyers, legal advisers and notaries. An innovative solution for the Bulgarian market, which addresses the needs of consumers and brings together seeking and offering legal services in one place.
The online platform, which is the subject of this thesis, aims to offer a unified solution to the two main types of users - end users and business users. People, who are looking for legal services will not wander in their choice and will be able to determine the leading criteria for them, and lawyers will have a centralized place in which to present themselves to the customers. The platform will also help young lawyers, with less experience, to start their careers the proper way.
The goals set in this master thesis are:
• To observe and study the current market for legal services
• To analyze the existing solutions and what are their problems
• To design the online platform offering a solution to the problem of users
• Prepare a platform testing plan for both manual and automation testing
• The product to be tested - validated and verified by both types of users
• The online platform to be promoted through a marketing campaign

The goals are achieved by performing the following tasks:
• Initial analysis of the current market, through a comparative analysis of existing products, thanks to weaknesses were identified and suitable solution was specified.
• An online survey of over 60 people was conducted to obtain more specific information on what end users are looking for when choosing a legal advisor.
• A series of interviews with lawyers were conducted to clarify the problems of the legal sector and to extract requirements from business users. Also, during the interviews at a later stage, the lawyers had the opportunity to test a prototype version of the online platform.
• Different architectures and tools for product development have been studied and the most appropriate technologies according to the functional and non-functional requirements have been selected.
• An online platform for retaining legal services has been designed and implemented
• Test suites and test plan for testing the platform has been prepared and implemented
• A marketing campaign has been prepared in order to acquaint the market with the implemented platform
• Financial plan and analysis of potential development moves were created

MySQL and SQL Server Management Studio 2018 were used to develop the database of the platform. The following technologies were used to develop the business logic of the system: Mendix Studio Pro, Java, REST, OData, SOAP web services, ArgoUML, GitHub Pages and Microsoft IDE Visual Studio Code.
After the validation of the product by end and business users, we found that the implemented platform meets most of the requirements derived during the initial research phase. The functionalities were tested by real users and the received feedback indicates that the implementation meets the needs of the users. The main target group using our product is between 30 and 55 years old.
Thanks to the implemented platform, I managed to shorten and simplify the process of finding a legal consultant and, accordingly, to bring together lawyers and clients in one place in order to make their work together easier.
